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EARLY, LENNQN, CRQCKER & BARTOS1EWICZ, r.L.t;.
ATTORNEYS AT LAW

900 COMERICA BUILDING
KALAMAZ00, MICHIGAN 49007~4752

TELEPHONE (269)381-8844
FACSIMILE (269)381-8822

GEORGE H. LENNON
DAVID G. CROCKER
MICHAEL D. O'CONNOR
HAROLD E. rrscuelm JR.
LAWRENCE M. BRENTON
GORDON c. MILLER
GARY P. BARTOSIEWICZ
BLAKE D. CROCKER

ROBERT M. TAYLOR
RON w. KIMBREL
PATRICK D. CROCKER
THOMAS A. BIRKHOLD
RUSSELL B. BAUGH
ANDREW J. VORBRICH
TVREN R. CUDNEY

OF COUNSEL
JOHN T. PETERS. JR.

THOMPSON BENNETT
(l9l1 _ 2004)

VINCENT T. EARLy
(I Hz _ 2001 )

JOSEPH J. BURGIE
(1926 -- I992)

November 8, 2007

Brian McNeil, Executive Secretary
Arizona Corporation Commission
Telecommunications Division
1200 West Washington
Phoenix, AZ 85007

RE: Total Call International, Inc.
Docket No. T-04004A-01 -0259

Dear Mr. McNeil:

Enclose d ple a se  find a n origina l a nd thirte e n (13) copie s  of the  a bove -re fe re nce d compa ny's
Response to Order to Show Cause.

Should you have any questions concerning this filing, please contact the undersigned.

Ve ry truly yours ,

EARLY, LENNON, CROCKER & BARTOS IEWICZ, P .L.C.
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Arizona Corporation Commission
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BEFORE THE ARIZONA CORPORATION COMMISSION

STAFF of the Utilities Division,
DOCKET NO. T-04004A-01-0_59

Com pla ina nt,

vs .

RESPONSE TO ORDER TO SHOW
CAUSE

TOTAL CALL INTERNATIONAL, INC.

Re s ponde nt.

RESPONSE TO ORDER TO SHOW CAUSE

We are the attorneys for Total Call International, Inc. ("Total Call"). On behalf of Total

C a ll,  we  file  th is  R e s p o n s e  to  C o m p la in t a n d  P e tit io n  fo r O rd e r to  S h o w C a u s e ,  s ta tin g  a s

fo llows :

3.

Tota l Ca ll a dmits  pa ra gra ph 1.

Tota l Ca ll a dmits  pa ra gra ph 2.

Tota l Ca ll a dmits  pa ra gra ph 3.

Tota l Ca ll ne ithe r a dmits  nor de nie s  a lle ga tions  ra is e d in pa ra gra ph 4,

Tota l Ca ll a dmits  pa ra gra ph 5.

Tota l Ca ll ne ithe r a dmits  nor de nie s  pa ra gra ph 6.

Tota l Ca ll ne ithe r a dmits  nor de nie s  pa ra gra ph 7.

To ta l C a ll n e ith e r  a d m its  n o r  d e n ie s  a lle g a t io n s  c o n ta in e d  in  p a ra g ra p h  8 ,

e xc e p ting  tha t To ta l Ca ll a dm its  tha t it ha s  a tte m pte d  a nd  c on tinue s  to  a tte m pt to  p roc ure  a

compa ny willing to is s ue  the  re quire d bond.

9 .

4.

2.

6.

5.

7.

8.

1.

Tota l Ca ll a dmits  pa ra gra ph 9.



1 0 . Tota l ca ll a dmits  pa ra gra ph 10. Tota l Ca ll ha s  Hle d a  le tte r in support of S ta ff" s

Me mora ndum to a dminis tra tive ly clos e  Docke t No. T-04224A-06-0098. A copy of Tota l Ca n's

le tte r appears  as  Exhibit A here to.

Tota l Ca ll ne ithe r admits  nor denies  a llega tions  se t forth in Paragraph 1 l.

C O NC LUS IO N AND R E C O MME NDATIO N

1 2 . We be lieve  the  origina l bond requirement should not be  imposed upon Tota l Ca ll

a t this  time  for the  following rea sons :

(1) Tota l Ca ll's  curre nt fina ncia l condition doe s  not jus tify the  filing of a  bond. We

have  included Tota l Ca ll's  mos t recent financia l s ta tements  to be  kept unde r sea l

by this  Commiss ion in support of this  ave rment a s  Exhibit B.

(2) The  origina l purpos e  of the  bond wa s  to prote ct the  e nd us e rs  of Arizona  from

uns crupulous  ca rrie rs . Tota l Ca ll's  tre a tme nt of e nd us e rs  doe s  not s upport the

impos ition of a  bond a t this  time . As  indica te d by the  S ta ff, no compla int, inquiry,

or opinion ha ve  be e n file d a ga ins t Tota l Ca ll in Arizona  s ince  re ce iving a uthority

to provide  s e rvice  in 2001. Tota l Ca ll's  e xe mpla ry re cord ove r the  pa s t 6 ye a rs

demonstra tes  tha t it trea ts  Arizona  customer with the  highest degree  of care .

(3) Tota l ca ll ha s  a cte d a t a ll the  in good fa ith in its  de a lings  with this  Commis s ion

a nd e nd use rs  in Arizona . Tota l Ca ll should not be  s a nctione d due  to confus ion

resulting from filings  made  by outs ide  consultants .

(4) Tota l Ca ll's  inaction should not rende r Decis ion No. 64065 null and void a s  Tota l

Ca ll ha s  othe rwise  de mons tra te d its  te chnica l, fina ncia l a nd ma na ge ria l a bility to

operate  as a  carrier in good stead in Arizona since  2001 .



WHEREFORE, Tota l Ca ll re s pe c tfully re que s ts  tha t the  Commis s ion ca nce l the

pe rforma nce  bond re quire me nt, or in the  a lte ra tive , a llow for Tota l Ca ll to s ubs titute  a  s ight

ff
Dated: Tota l Ca ll Inte rna tiona l, Inc.

draft Letter of Credit for such performance bond requirement.

'/ S /87
, -I

!By: r r I c...
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Its l
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044404 (4/7/<» /
Patrick D. Crocker
Early, Lennon, Crocker & Bartosiewicz, P.L.C.
900 Comerica  Building
Ka la ma zoo, MI 49007
Telephone: (269) 381-8844
Facs imile : (269) 381-8822
E-ma il: pcrocker@earlylennon.com
Attorneys



EXHIBIT A



O EARLY, LENNQN, CRQCKER & BARTOSIEWICZ, P.L.C.
4

ATTORNEYS AT LAW

900 COMEMCA BUILDING
KALAMAZOO, MICHIGAN 49007-4752

TELEPHONE (269)381-8844
FACSIMILE (269)381-8822

GEORGE H. LENNON
DAVID G. CROCKER
MICHAEL D. 0'CONNOR
HAROLD E. escHER, JR,
LAWRENCE m. BRENTON
GORDON c. MILLER
GARY P. BARTOSIEWICZ
BLAKE D. CROCKER

ROBERT m. TAYLOR
RON w. KIMBREL
PATRICK D. CROCKER
THOMAS A. BIRKHOLD
RUSSELL B. BAUGH
ANDREW J. VORBRICH
TYREN R. CUDNEY

OF COUNSEL
JOHN T. PETERS, JR.

THOMPSONBENNETT
(nm - zoom)

WNCENT T. EARLY
(1922 -1001)

JOSEPH J. BURGIE
(1926 - 1991)

November 7, 2007

Brian McNeil, Executive Secretary
Arizona Corporation Commission
Telecommunications Division
1200 West Washington
Phoenix, AZ 85007

RE: Total Call International, Inc.
Docket No. T-0422A-06-0098

Dear Mr. McNeil:

We are the attorneys for Total Call International, Inc.

We have been faxed a Procedural Order issued by the Commission with regard to the above
captioned matter. Through this Procedural Order, the Commission has provided this law firm
with the opportunity to respond before the Commission administratively closes Docket No T-
0422A-06-0098.

As indicated to the Staff, we believe the outstanding issues in this docket and Docket No. T-
04004A-01-0259 arise directly as a result of performance failures by consultants specifically
hired by our client to handle such issues. Problems with these outstanding issues have been
further aggravated by our client's transfer from Thomson/TCS to Nationwide Regulatory
Compliance, LLC to handle compliance related matters, along with the transition to new
counsel. The staff in Arizona has taken the time to provide clarityto a confusing situation with
simultaneous dockets having been opened by the company's outside counsel concerning a
request for what appears to be identical operating authority. We agree with the staff that the
most recent Docket No. T-0422A-06-0098 should be administratively closed.

We will confer with staff post haste to address the compliance items remaining open in Docket
No. T-04004A-01 -0259.

Thank you for the courtesy in allowing our firm the opportunity to respond to the administrative
closure of Docket No. T-04224A-06-0098.

y yours,/"

NON, CROCKER & BARTOSIEWICZ, p.L.c.

étricklD. Cr Lker

P Dc/tid



EXHIBIT B



TOTAL CALL INTERNATIONAL, INC.
BAIANCE SHEET - Unaudited
AT JULY al, 2007

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable, less allowances
Inventory
Deposits
Prepald Expenses
Deferred Tax Assets
Accrued Interest Income

TotalCurrent Assets

s 1,663,386
$ 16,099,558
s 4.064
s 370,238
s 511 .288
s 799,124
s 15,336

s18,463,089

PROPERTY, PLANT, AND EQUIPMENT
Leasehold Improvements
Office Furniture & Equipment
Computer Equipment
swarming Equipment
Software

$
s
$
s
$
s
sLess:

414,188
680,098
893,773

2,456,000
2,610,012
7.054.071

(4.881.035)
Total Fixed Assets

AommulatedDeprecia1iorVAmortization
Net Property, Plant, and Equipment s 2,193,035

OTHER ASSETS
Opex Acquisition
Note Receivable
Due from Affiliates

TOTAL ASSETS

$
s

_s

7,060,583
3,664,546
4,506,707 s15.231 .836

$35,887,959

s
s
s

11,608,082
5,812,812

18,096,918

LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES
Accounts Payable
Acaued Liabilities
Deferred Revenue

Total CurrentLiabilities $35,517,813

LONG TERM LIABILITIES
Software Loan 172,000

$35,889,813

s

TOTAL LIABILITIES

$
s
s
$

18,045
144,830

(700,000)
735,271

STOCKHOLDERS' EQUITY
Common Stock
Additional Paid In Capital
Treasury Stock
Retained Earnings

Total Equity 198,146

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

s

$35,581,959



TOTAL CALL INTERNATIONAL, INC,
INCOME STATEMENT * Unaudted
FOR SEVEN MONTHS ENDED JULY 31, 2007

OPERATING REVENUES
Prepaid Cards
Long Distance Services
Wholesale

$
$
$

84,483,078
5,861 ,230

206,701

Total operating revenues $ 90,331,009

OPERATING EXPENSES
Carrier costs
Card printing
Depreciation and amortization
General and administrative
Sales and marketing
Bad debts expense

$
$
$
s
$
$

83,271,535
173,225
563,231

5,022,799
1,234,379

201,313

Total operating expenses

NET ORDINARY INCOME

$ 90,466,481

$ (135,472)

OTHER INCOME AND (EXPENSES)
Interest Income
Interest Expense

NET INCOME BEFORE TAXES

$
$
8.

263,966
(24,452)
104,043

l

RETAINED DEFICIT, beginning of year
Add: Net Income

RETAINED DEFICIT, end of year
$

$631 ,229
104,043

$735,271



TOTAL CALL INTERNATIONAL, INC.
BALANCE SHEET . Unalldiléd
AT DECEMBER 31, 200e

ASSETS

s 7,481,923
s 15,708,039
s 4,054
s 1,128,083
s 399,067
s 602,037
$ 799,124
s a9,s08

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable, less allowances
Inventory
Due from Others
Deposits
Prepaid Expenses
Deferred Tax Assets
Acaued Interest Income

Total Current Assets 826,161,545

$
s
s
s
s
s
s

414,188
597,082
827.761

2,442,110
2.459.430
6,740,571

(4,297,805)

PROPERTY, PLANT, AND EQUIPMENT
Leasehold Improvements
Office Furniture & Equipment
Computer Equipment
Switching Equipment
Software

Total Fixed Assets
Less: Accumulated Depreciation/Amortization

Net Property, Plant, and Equipment s 2,442,766

OTHER ASSETS
Opex Acquisition
Note Recelvabie

s 89,147
s 3,607,324

TOTAL ASSETS $32,301,081

LIABILITIES AND STOCKHOLDERS' EQUIW

s 10.936.362
s 2,118,050
s 18,888,517

CURRENT LIABILITIES
Accounts Payable
Accrued Li8bili1ies
DefeaTed Revenue

Total Current Liabilities $31,922,929

LONG TERM LIABILITIES
Software Loan s 284.048

$32,206,977TOTAL LIABILITIES

s
s
$
s .

1e,o4s
144,aa0

(700,000)
6a1,229

STOCKHOLDERS' EQUITY
Common Stock
Additional Paid In Capital
Treasury stock
Retained Eamlngs

Tow Equity s

832,301,001

94,104

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY



TOTAL CALL INTERNATIONAL, INC.
INCOME STATEMENT cu Unaudited
FOR PERIOD ENDED DECEMBER 31, 2006

OPERATING REVENUES
Prepaid Cards
Long Distance Services
Wholesale

$
$
$

128,625,202
11,175,503

510,214

Total operating revenues $ 140,310,919

OPERATING EXPENSES
Carrier costs
Card printing
Depreciation and amortization
General and administrative
Sales and marketing .
Bad debts expense

S
$
$
$
$
$

125,508,542
963,673
989,829

9,345,267
2,330,810

368,017

Total operating expenses

NET ORDINARY INCOME

$

s

139,506,138

804,782

OTHER INCOME AND (EXPENSES)
Interest Income $

$

659,833

1 ,464,615NET INCOME BEFORE TAXES

RETAINED DEFICIT, beginning of year
Add: Net Income

RETAINED DEFICIT, endofyear
s

($833,386)
1,464,615
$631 ,229

l

lI


